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Cost per Contact
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Source: Forrester Research — “Making Self-
service Pay Off”

Savings of $2.4M to $3.8M per year* by moving status
inquiries from call center to online channel

*For 30 CSRs handling 40 calls/day
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Automate Contracts, Entitlements & Pricing

[ pemEs |

( )
Supplier ‘A’

Text file

Supplier ‘B’
XML file

( . )
Supplier ‘C’
Other feed

- ETEIER. FE
- F T E R R R e A
- TS [AE U

© 2016 SAP SE or an SAP aftiliate company. All rights reserved.

FEIRSRInEE

A-123 $100
B-456 $300

C-789 $500

Contracts
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Buyer
Contracts

AELEEAR) T
$10 off List price
SKU List Price
A-123 $90
B-456 $290
HVEAKAEBI S
5% off List price
SKU List Price
B-456 $285
C-789 $475
P 2SR AR
List price
SKU List Price
A-123 $100
C-789 $500
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Automate Policies, Roles and Organlzatlon
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A The principles of Experience-Based Differentiation
MRS
Obsess about
customer
needs.

(EEIFTARNE SER AN ET]

Experience-
Based
Differentiation
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Source: Forrester Research, Inc.
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Hybris B2B website

Nelcome Mark | My Account | Sign Out | Find a Store | your shopping cart n
commerce ”

Hybris B2B store
e s Power Drills  Angle Grinders Screwdrivers Sanders Measuring & Layout Tools Hand Tools Safety
v KB2CHRZR ERESINEE

BOSCH ® @ BLACKSDECKER Einh=Il° SI(IL HITACHI

v iZEBmItER

v SR TS BOSCH

for trade and industry

Lightweight and
powerful for all

screwdriving work » The most
powerful tool

Q.‘ ! . r
$"/ in its price range |
- o

SEARCHING FOR

SCREWDRIVER
& BITS SETS?
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Eﬁ&%ﬁ{ EFl 1?2%(: RM H{Jﬁiiﬁiﬁﬂj ' “What Is the state of your existing customer marketing program?”

HEe =z O M5 = We market to customers to Increase
TIE ST EIJ 9&’ EE loyatty or to bulld references

Marketing 26%

We create cross-sell, upsell communication

and promotions specifically for customers #

Cross/Up-sell

We rely primarily on sales or support
to communicate to customers

SRR EAHTEEANEE | IBRSH O brtader marketing prograns
ELIQ )\ We consider ourselves a leader In
[ — |

customer relationship marketing

22%

We don't target customers
In our marketing

Base: 180 B2B marketers
Source: Q1 2008 B2 Social Computing And Installed Base Marketing Online Survey

‘@U %ﬁ*ﬁfﬁﬁ},ﬁ f‘%ﬁﬁiiﬁ 53275 Source: Fomester Research, Inc
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Customer Segments and Personas

WHO is WHAT is

WHERE is || WHEN is it WHICH

it shown? active? conditions?
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Marketing
Content

E

Tier -1 Trading Tier-2 Tier-3 Partner

Partner g Partner ﬁ 7
N& I.j/

Annual Contracts
>$50K
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Thank you

Contact information:

Jason Chen f&RiE
BEES2ERE MRHEER
+8618930068430 ( Wechat )




